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CSR Activities

The Postal Life Insurance Bureau of the Ministry of Communications created the Radio
Exercise Program in 1928 in an effort to maintain and improve people’s health. The Ministry
Radio Exercise introduced the program in celebration of the enthronement ceremony of the Showa Emperor.
Japan Post Insurance, which was created as a result of the privatization of the original
and Japan Post Japan Post, has assumed the role of promoting the exercise program, first undertaken by
the Ministry of Communications and then by its successors, namely the Ministry of Posts and
Insurance Telecommunications, the Postal Service Agency and Japan Post prior to privatization. We
have been working together with NHK (Japan Broadcasting Corporation) and the NPO

Japan Radio-taiso Federation for its popularization and promotion.

XN Radio Exercise (then National Health Exercise)
e 1928 Program began
May 1951 NHK started broadcasting the Radio Exercise

No. 1 Program
Around 1952 Distribution of Radio Exercise Attendance

FRCHCHNSES

Cards started
July 1953 Radio Exercises Summer Tour commenced
o Festival of 10 Million People’s Radio Exercise
October 1962 launched

September 1999 Minna no Taiso (“Exercise for Everyone”)

Poster for the initial Radio 2018 Radio Exercise
Program began

Exercise Program (1929) Attendance Card

Popularization and Promotion of
Radio Exercise Program
=F-Telle through Various Events

Exercise

56th Festival of 10 Million People’s Radio Exercise
and Minna no Taiso (“Exercise for Everyone”)
Nagaoka City, Niigata Prefecture (July 30, 2017)
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Radio Exercise and Minna no
Taiso (“Exercise for Everyone”)

Summer Tour and Special Tour
Kamifurano Town, Hokkaido
(July 26, 2017)
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All-Japan Elementary School Radio Exercise Competition
(Gold award-winning school in the fourth contest)
Hikonari Elementary School, Misato City, Saitama Prefecture

Commendation of Radio Exercise
Excellent Organizations

(2017 National Commendation Ceremony)
(July 30, 2017)
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All-Japan Elementary School

Radio Exercise Competition

Visiting Session

Chinzei Elementary School, Hagi City, Yamaguchi
Prefecture

(December 5, 2017)
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We are conducting a company-wide initiative called “Kampo Platinum Life Service” to win the favor of
the growing number of elderly customers by offering age-friendly services based on a sense of

security and trust that has been enabled by improving contacts with all customers from the

perspective of our elderly customers.

Kampo
Platinum Life
Service

» Provision of free T =
telephone consultation
service for policyholders

0120-665-770 (3
= "

4 20 £

<« Publishing of an
information magazine =)

i " 0120-565-088 (3"
for elderly customers LT
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<« Encouraging employees to
acquire qualifications
Carefitter training
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e | Efforts for simpler, more legible and
TR easier notifications
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Cleanup activities held

in municipalities along
Kasumigaura and Kitaura
lakes

(July 30, 2017)

Other
Activities
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Volunteering to create educational puzzles
(January 17, 2018)
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Cleanup activities at Hibiya Park
(November 25, 2017)

£181903 pUE SaNIUNWIWOY) (2307 O} UOANLIU0)

Kampo Eat & Smile Project

Eat & Smile Cafe

Kampo Kids Smile World® THE THEATRE TABLE at Shibuya Hikarie
Aeon Mall Fukuoka (December 16 and 17, 2017) (February 15-28, 2018)
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Environmental Conservation Activities
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L e P L B il T T We issue “Eco News,” a
R T i A K i quarterly newsletter about

energy saving, to encourage
all our employees to take
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B e H energy-saving action.
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ESG investment

Investment in solar power generation projects

*We are vigorously conducting ESG investment as a
signatory to the United Nations Principles for
Responsible Investment (PRI).

Contribution to environmental conservation
by providing online contract guidelines and policy conditions

Participation in a tree-planting volunteer activity organized by a donate organization
(October 28, 2017)

Promoting Paperless
Operations
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Screen image for
paperless application
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